PROFILE

Eric Hayler is an experienced Lean Six
Sigma (LSS) Master Black Belf with a
history of effectiveness working in the
manufacturing, service, and
education sectors. His strong
professional skills include Lean, Six
Sigma, continuous improvement,
strategy development, teaching,
coaching, project management,
quality, problem-solving, statistics, and
value stream mapping.

Eric has been responsible for leading
departments at Amazon, BMW, and
JM Huber, including direct reports and
project management. He has led or
coached hundreds of cross-functional
projects and problem-solving activities
that have resulted in hundreds of
millions of dollars of savings in the
manufacturing, service, education,
and non-profit sectors. In addition, he
has facilitated or participated in over
100 continuous improvement
workshops (kaizen events). He has
coached projects and taught classes
in the US, Mexico, Brazil, Germany,
India, Costa Rica, Portugal, South
Africa, and the UK. Eric has been
invited to give keynote presentations
around the world. Eric is based in USA.

DR. ERIC A.
HAYLER

EDUCATION

= PhD, MS, BA, LSS MBB, CSSBB

AREA OF EXPERTISE/ SKILLS

=  Continuous Improvement Consultant, Principal Owner, Hayler
Group

= Lean Six Sigma Master Black Belt Infernal Consultant, BMW

= Adjunct Professor of Business Analytics at University of South
Carolina Upstate, Spartanburg, SC, USA

=  Chair of the Board of Directors, American Society for Quality (ASQ)

= Treasurer, American Society for Quality (ASQ)

=  Member of the Board, American Society for Quality (ASQ)

=  Member of the Board of Examiners for the South Carolina
Governor's Quality Award

=  Executive Committee of the Board of Trustees of the Southern
Association of Colleges and Schools Commission on Colleges

= Adjunct Professor of Chemistry at Mercer University in Macon, GA,
USA



